7 NEwshet

messaging platform

NEW SERVICE APPLICATION ACN: 111 044 154

Completion of this form is a request for service from Newsnet Ltd and acceptance of

the Terms and Conditions under which those services will be supplied. For further Northpoint Tower

information please call Level 39, 100 Miller St

(02) 9151 4500 or info@newsnet.com 2‘8&21 Sydney, NSW
Australia

Company Name:

Telephone:

ABN: (612) 9151 4500

Contact name: Facsimile:

(612) 9151 4511

Address:
Web:

Postcode: WWW.newsnet.com.au
Tel: Fax: Contact Email address:
Billing address (if different) Billing Email address:

Postcode:
SELECTED SERVICES:
MediaWire Fax SMS Other
Push IVR Email Voice

PRICE:

For all accounts (excluding MediaWire) a minimum of $250 per month will be charged. This amount will be charged if
the volume of messaging does not reach the minimum monthly amount of $250.

For all MediaWire accounts a minimum of $20 per month will be charged. This amount will be charged if the volume of
messaging does not reach the minimum monthly amount of $20.

Fax Per Minute Push IVR - Landline Per 30 sec
Email Per Message Push IVR - Mobhile Per 30 sec
SMS Per Message Voice Per 30 sec

All documents for fax broadcast must be under 100kb in size and transmit in under 1 minute.
Newsnet reserves the right to charge accordingly if the document transmission time extends beyond the initial minute.

USER ACCOUNTS: (Please add additional page if needed)

User name Email Address Mobile

1.

2.

3.

CREDIT REFERENCES:

Contact person Company name Phone number

1.

2.

PAYMENT METHOD:

We accept EFT, Cheque or Credit Card Payment Method.
By supplying Credit card details your Card will be debited, as invoice payment is due.

Visa [ Mastercard [] Cardholder:

Card no:
Expiry date: / /

Signature:



mailto:info@newsnet.com

PLEASE SIGN ON THE NEXT PAGE AND INITIAL THIS PAGE



APPLICATION FOR SERVICE:

I hereby apply for Newsnet Ltd’s services and acknowledge that;

L] services will be provided subject to the Terms & Conditions of Usage

L] services will be delivered as requested in this Service Agreement

L] Newsnet Ltd and carrier services providers may exchange call charge data
. The term of the contract is 12 months

Signature Date:

NEW CUSTOMER INFORMATION

SERVICE CHARGES:

. Charges for services selected are set out in a separate schedule and are accepted by you in signing this
application. Please contact info@newsnet.com if you are not aware of these charges.

] A $20 account establishment fee (including Mediawire accounts) is charged for new system customers

] A $250 minimum is charged per account (excluding Mediawire accounts).

= A $20 minimum is charged per MediaWire account.

= A $20 minimum is charged per efax number.

L] Customers failing to pay their account within 14 days of invoice will be charged a $20 account management
fee and interest at 10% per annum.

L] Customers who fail to pay the account within 7 days of the second notice will have their services suspended.
All queries can be directed to accounts@newsnet.com.

= Where hilling email address is provided invoices will be sent by email only.

CONDITIONS OF USE (SUMMARY):

1. The complete User Agreement is available at www.newsnet.com, constitutes the entire agreement. The signing
of this New Service Agreement shall be acceptance of those terms.

2. Newsnet Ltd shall use all reasonable efforts to provide for effective and continuous service, but shall not be
liable in respect of any claim for any form of damage, loss or harm sustained by the customer resulting either
directly or indirectly from the provision of such service.

3. The customer shall pay Newsnet Ltd for services specified on terms set out in the service agreement. The
customer is responsible for paying for all messages transmitted where the authorized User ID code, IP access
code or OCR access code have been used. Should the customer fail to pay the invoiced amount within the
timeframe specified the customer agrees to pay the penalty charges as set out and any costs incurred in the
recovery of any outstanding amounts.

4. Tothe extent permitted by the law, Newsnet Ltd disclaims all conditions and warranties expressed or implied in
respect of the service.

5. The customer hereby indemnifies and shall keep indemnified Newsnet Ltd against loss, damage, claim or
liability suffered as a result of any claim made against Newsnet Ltd by a third party arising out of the use of the
service by the customer.

6. The terms and conditions set out in the User Agreement may be amended by Newsnet Ltd by posting the
amended information on the website.

PRIVACY POLICY (SUMMARY):

Protecting your privacy is an important component of our business operations. By accepting the User Agreement you
expressly consent to our use of your identifiable information in order to provide you with required service and product
delivery. Our detailed policy is set out in full on our web site and can be accessed on www.newsnet.com or
contacting info@newsnet.com

SERVICE LEVEL.:

Newsnet Ltd provides its services through enabling access to its messaging platform and web operating system.
Contracted third party suppliers provide global distribution of messaging content. Newsnet Ltd will take all reasonable
steps to provide uninterrupted service supply on those elements of the system under its direct control. Any network
repairs or system upgrades are scheduled for periods of minimum disruption. For further information you should refer
to the User Agreement at www.newsnet.com

EQUIPMENT AND INTELLECTUAL PROPERTY:

The provision of Newsnet Ltd services may involve the transfer of software for download for system access or the
connection of network dial up equipment. All equipment or software remains the physical or intellectual property of
Newsnet Ltd. You may not tamper; adjust to transfer this property without the approval of Newsnet Ltd. If you choose
to end the service you should advise Newsnet Ltd at inffo@newsnet.com

Issued: 3 March 2008



mailto:info@newsnet.com
mailto:accounts@newsnet.com
http://www.newsnet.com/
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NEW SERVICE APPLICATION (continued)

Customer Name:

USER ACCOUNTS:

User name Email Address Mobile
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